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TO WHOM IT MAY CONCERN, 
  
ADVANCED INTEGRATED SYSTEMS LIMITED (AIS) and Prospective Health Inc. -
 www.relayhealth.com, have been associates in the Online Adjudication of Health Insurance 
Claims for some seven years. During this period, we have delivered a product which, 
though simple to administer, addresses the most complex Plans and Benefits. Plan set-up 
is through a simple parameter driven methodology and the application employs the most 
contemporary design techniques. The user interface for the various Providers types is 
intuitive, resulting in a short learning curve.  
  
The System has been live in Jamaica for over six years and consequently its robustness 
and richness in features that provides our users with great competitive advantages are 
without question. AIS maintains a staff of experts, capable of giving premium customer 
service. Nonetheless, the resources of McKesson stand behind AIS to address all 
reasonable requests promptly and reliably.  
 
 
 
Regards, 
 

 
Brian Pavlik 
 
 
 


